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DIGITAL 
MAILROOM 
SOLUTION

IRISXTRACTM

Flexible & scalable solution-
platform 

Cloud-Ready Technologies

100% Intellectual Property 
for independent and flexi-
ble partnerships

Flexible pricing models: 
Licensing, subscription, 
transactional

OPTIMIZE YOUR BUSINESS PROCESSES

All organizations receive tons of paper and electronic documents 
of all types. Collecting and processing them is time consuming and 
resource intensive.

The IRISXtract™ Digital Mailroom (DMR) solution is a fully scalable 
and modular platform that automatically classifies all types of 
incoming documents, extracts key data and routes it to the right 
recipient, using the relevant business process application. Your 
documents and the data captured are made available in your com-
pany’s system, for fast and easy access.

The DMR solution processes both paper and electronic docu-
ments. Paper documents are scanned right into IRISXtract™ using 
a dedicated version of IRISPowerscan™. Documents can be sepa-
rated either manually by scanning operators using separators like 
barcodes or automatically using the Intelligent Document Sepa-
ration feature. Electronic documents are automatically imported 
from watched folders, cloud repositories, email…

Document classification and data extraction are the first steps of 
any efficient business process optimization. Documents are classi-
fied by type using the self-learning XClassify technolody while rel-
evant data is immediately captured and transferred to subsequent 
record and case management applications. The DMR Solution can 
process complex and high volume documents of any type and 
from any source. The Verify user interface is available in German, 
English, Spanish, French, Italian, Hungarian, Dutch, Norwegian, Por-
tuguese and Russian. The OCR settings to process Asian, Arabic or 
Cyrillic character sets can be easily switched. 

Scan/Import Classification Data extraction Export

Multiple channels to import 
your documents, both 
paper and electronic.

Straightforward configura-
tion, allowing almost unlim-
ited document types.

Freeform, template-free 
extraction. You decide what 
fields you need per document 
type.

Depending on their type, 
documents and the data 
captured are routed to the 
system of your choice (CRM, 
ECM, DMS, HR application, 
archive ...).

Already more than 5000 
customers from all continents 
trust IRIS Intelligent Document 
Recognition (IDR) solutions.
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DIGITAL MAILROOM SOLUTION: AN UN-MATCHED 
SET OF FEATURES 

A unique classification concept – IRISXtract™ combines three 
different classification mechanisms to ensure the highest perfor-
mance possible: a rule-based classification, a statistical analysis 
and a geometric pattern matching.

Self-learning classification setup - With XClassify you configure 
an extensive classification scenario in just a few clicks. Whatever 
the number of document types, you just have to feed IRISXtract™ 
with a few sample documents of each type, the system will do the 
rest and trains itself automatically.

High extraction performance - The IRIS-made Optical Character 
Recognition (OCR) engine, iDRS, guarantees the highest extraction 
performance possible.

Free-form and template-based extraction - Our solution cap-
tures both structured and unstructured documents. Data ex-
traction rules are based on the document type defined during the 
classification step.

Database lookups - The solution can use your reference data to 
improve the classification and the extraction quality.

Easy integration into your systems - Based on their type and 
content, documents and the data captured are routed to the right 
business processes for a fast and easy access.

DOCUMENT CLASSIFICATION AND DATA EXTRACTION 
MADE EASY WITH A WORLD OF CUSTOMIZATION 
POSSIBILITIES

The DMR solution includes a broad range of configurable options 
to address your organizational requirements. It is equipped with 
powerful mechanisms like an integrated benchmark environ-
ment, built-in checking methods, various statistical analyses 
and a closed workflow loop, particularly powerful to ramp-up an 
application.

The classification and data extraction process can be adapted with 
built-in Microsoft Visual Studio Tools for Applications (VSTA), 
where specific business and validation rules can be configured 
efficiently.

Years of experience and cus-
tomer feedback have contrib-
uted to the IRISXtract™ DMR 
solution, an outstanding soft-
ware that helps organizations 
save money and time in their 
journey to optimize processes 
and data quality.

YOUR BENEFITS

Improved responsiveness 
and business processes 

Work faster and smarter

Improved customer and 
supplier satisfaction

More control on informa-
tion flow

Increased employee pro-
ductiveness

We chose I.R.I.S. for their 
excellent classification results, 
transparency, speed, and the 

usability of XClassify.

- Henri Koks, Analyst CZ -
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CONTACTS

IRIS AG
Heussstrasse 23 
52078 Aachen 
Germany 
Tel: +49 (0) 241 920350 
info-de@iriscorporate.com

IRIS BE
Rue du Bosquet, 10 
1348 Louvain-la-Neuve 
Belgium 
Tel: +32 (0) 10 45 13 64 
info-de@iriscorporate.com

IRIS INC.
955 NW 17th Avenue, Unit D 
Delray Beach, FL, 33445 
USA 
Tel: +1 (561) 404 2690 
info-de@iriscorporate.com

ABOUT US

Image Recognition Integrated Systems (IRIS) is a leading provider of 
‘Content to Process‘ technologies‘. IRIS offers solutions for auto-
matic invoice and order processing, HR and supplier records as 
well as case management in legal, healthcare, and finance sectors.

IRIS provides technologies and solutions that capture data and 
information contained in documents, which are relevant to busi-
ness processes. The goal is to make the data easily available while 
reducing operating costs. 
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